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TERMO DE REFERÊNCIA 

 
HEMOBRÁS 

(Processo Administrativo nº 25800.004012/2024) 
 

1. DO OBJETO 

1.1. Aquisição de insumos para impressoras a serem utilizados na PPQ2 da Fase 2 A do Projeto Buriti (Rotulagem e 

embalagem de medicamentos), conforme condições, quantidades e exigências estabelecidas neste instrumento: 

 

2. ESPECIFICAÇÕES TÉCNICAS DO OBJETO 

2.1. As especificações técnicas dos itens objeto da contratação são aquelas previstas no Anexo I deste Termo de 

Referência. 

 

3. DO VALOR ESTIMADO PARA CONTRATAÇÃO 

3.1. O valor estimado do contrato a ser celebrado pela Hemobrás é sigiloso, nos termos do Art. 34, Caput, Lei n. 13.303, 

de 30 de Junho de 2016. 

3.2. As despesas decorrentes da futura contratação estão programadas em dotação orçamentária própria, prevista no 

orçamento da Hemobrás, assegurada no saldo constante na conta orçamentária 

01.01.113204.348.2204019000.20000.00.00. 

 

4. DA CLASSIFICAÇÃO DOS BENS COMUNS 

4.1. Os bens objeto deste termo de referência são comuns nos termos do Art. 1°, da Instrução Normativa nº 02/2023 

da Hemobrás, assim entendido aqueles cujos padrões de desempenho e qualidade possam ser objetivamente 

definidos por meio de especificações usuais de mercado. 

 

5. DA PARTICIPAÇÃO DE CONSÓRCIO 

5.1. Não será admitida a participação de empresas consorciadas para este objeto licitatório. 

 

6. DA PARTICIPAÇÃO DE SOCIEDADES COOPERATIVAS 

6.1. Não será admitida a participação de sociedades cooperativas para este objeto licitatório, uma vez que, pela sua 

natureza, o serviço a ser contratada não evidencia a possibilidade de ser executado com autonomia pelos 

cooperados, de modo a demandar uma relação de subordinação entre cooperativa e cooperados, bem como, entre 

a Hemobrás e os cooperados. 

6.2. Analisando a gestão operacional do serviço, verifica-se que o modelo de execução que atende a Hemobrás é 

incompatível com o modelo de execução do serviço de forma compartilhada ou em rodízio, tendo em vista que 

neste modelo as atividades de coordenação, supervisão e de preposto devem ser realizada pelos cooperados de 

forma alternada ou aleatória, para que tantos quanto possíveis venham a assumir tal atribuição. 
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7. DO PRAZO E CONDIÇÕES DE ENTREGA 

7.1. O prazo de entrega dos bens é de 30 (trinta) dias, contados da solicitação formal da Hemobrás, em remessa única, 

no seguinte endereço: Rodovia BR-101 Norte, Quadra D, Lote nº 06, Zona Rural, Goiana/PE, Brasil- Bloco B05 

 

8. DO PRAZO DE VIGÊNCIA 

8.1. O prazo de vigência do Contrato é de 6 (seis) meses, contados da data de assinatura do instrumento, admitindo-se 

prorrogação para os prazos de início das etapas de execução, de conclusão e de entrega. 

 

9. DOS CRITÉRIOS DE RECEBIMENTO DO OBJETO 

9.1. Os bens serão recebidos provisoriamente pelo(a) responsável pelo acompanhamento e fiscalização do contrato 

para efeito de posterior verificação de sua conformidade com as especificações constantes neste Termo de 

Referência e na proposta. 

9.2. Os bens poderão ser rejeitados, no todo ou em parte, quando em desacordo com as especificações constantes neste 

Termo de Referência e na proposta, devendo ser corrigidos/refeitos/substituídos no prazo fixado pelo fiscal do 

contrato, às custas da Contratada, sem prejuízo da aplicação de penalidades. 

9.3. Os bens serão recebidos definitivamente no prazo de 30 (trinta) dias, contados do recebimento provisório, após a 

verificação da qualidade e quantidade do material e consequente aceitação mediante termo circunstanciado. 

9.3.1. Na hipótese de a verificação a que se refere o subitem anterior não ser procedida dentro do prazo fixado, 

reputar-se-á como realizada, consumando-se o recebimento definitivo no dia do esgotamento do prazo. 

9.4. O recebimento provisório ou definitivo do objeto não exclui a responsabilidade da contratada pelos prejuízos 

resultantes da incorreta execução do contrato. 

9.5. A  data limite para o recebimento definitivo não ultrapassará a data limite para pagamento. 

9.6. O recebimento provisório também ficará sujeito, quando cabível, à conclusão de todos os testes de campo e à 

entrega dos manuais e instruções exigíveis. 

DO PAGAMENTO 

9.7. Os pagamentos serão efetuados pela HEMOBRÁS através de transferência bancária, para crédito em banco, 

agência e conta corrente indicados pela CONTRATADA. 

9.8. elo Fiscal ou Comissão fiscalizadora 

competente na nota fiscal apresentada. 

9.9. A Nota Fiscal/Fatura será emitida e apresentada pela CONTRATADA de acordo com os seguintes procedimentos: 

9.9.1. No prazo de até 5 (cinco) dias corridos do adimplemento da parcela, a CONTRATADA deverá entregar a 

seguinte documentação comprobatória: 

9.9.1.1. Documentos que demonstrem que a CONTRATADA mantém das condições de habilitação exigidas no 

edital; 

9.9.1.2. Demais documentos relacionados à liquidação da despesa, solicitados pelo Fiscal do Contrato ou Comissão 

fiscalizadora competente. 
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9.9.2. O fiscal do contrato realizará a análise dos relatórios e de toda a documentação apresentada pela empresa, e 

caso existam irregularidades que impeçam a liquidação e o pagamento da despesa, indicará as cláusulas 

contratuais pertinentes, solicitando à contratada, por escrito, as respectivas correções;  

9.9.3. A nota fiscal deverá ser apresentada ao Setor de Protocolo da Hemobrás na data de emissão, através do e-mail 

protocolo_recife@hemobras.gov.br. 

9.9.4. A apresentação da Nota Fiscal/Fatura deverá ocorrer até o 25º dia do mês subsequente ao da prestação dos 

serviços, exceto no mês de dezembro quando a apresentação deverá ocorrer até o 15º dia do mês. Caso a 

CONTRATADA não encaminhe a Nota Fiscal/Fatura nesse prazo, deverá ser emitida a partir do primeiro dia 

útil do mês seguinte. 

9.10. Havendo erro na apresentação da Nota Fiscal/Fatura ou dos documentos pertinentes à contratação, ou, ainda, 

circunstância que impeça a liquidação da despesa, como por exemplo, obrigação financeira pendente, decorrente 

de penalidade imposta ou inadimplência, o pagamento ficará sobrestado até que a CONTRATADA providencie 

as medidas saneadoras. Nesta hipótese, o prazo para pagamento iniciar-se-á após a comprovação da regularização 

da situação, não acarretando qualquer ônus para a HEMOBRÁS. 

9.11. Quaisquer alterações nos dados bancários deverão ser comunicadas formalmente à HEMOBRÁS, ficando sob 

inteira responsabilidade da CONTRATADA os prejuízos decorrentes de pagamentos incorretos devido à falta de 

informação. 

9.12. O CNPJ que deverá constar nos documentos fiscais apresentados deverá ser o mesmo CNPJ que a CONTRATADA 

utilizou no contrato. 

9.13. Será considerada data do pagamento o dia em que constar como emitida a ordem bancária para pagamento. 

9.14. Antes de cada pagamento à CONTRATADA, será realizada verificação da manutenção das condições de 

habilitação exigidas no edital. 

9.14.1. Constatando-se a situação de irregularidade da CONTRATADA, será providenciada sua advertência, por 

escrito, para que, no prazo de 05 (cinco) dias, regularize sua situação ou, no mesmo prazo, apresente sua defesa. 

O prazo poderá ser prorrogado uma vez, por igual período, a critério da HEMOBRÁS. 

9.14.2. Não havendo regularização ou sendo a defesa considerada improcedente, a HEMOBRÁS deverá comunicar 

aos órgãos responsáveis pela fiscalização da regularidade fiscal quanto à inadimplência da CONTRATADA, 

bem como quanto à existência de pagamento a ser efetuado, para que sejam acionados os meios pertinentes e 

necessários para garantir o recebimento de seus créditos. 

9.14.3. Persistindo a irregularidade, a HEMOBRÁS deverá adotar as medidas necessárias à rescisão contratual nos 

autos do processo administrativo correspondente, assegurada à CONTRATADA a ampla defesa. Da rescisão 

não decorre prejuízo à aplicação de sanção correspondente. 

9.14.4. Havendo a efetiva execução do objeto, os pagamentos serão realizados normalmente, até que se decida pela 

rescisão do contrato, caso a CONTRATADA não regularize sua situação de manutenção das condições de 

habilitação exigidas no edital. 

9.14.5. Somente por motivo de economicidade, segurança nacional ou outro interesse público de alta relevância, 

devidamente justificado, em qualquer caso, pela máxima autoridade da HEMOBRÁS, não será rescindido o 

contrato em execução com a CONTRATADA que não mantêm das condições de habilitação exigidas no edital. 
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9.15. Quando do pagamento, será efetuada a retenção tributária prevista na legislação aplicável. 

9.15.1. A Hemobrás, como Empresa Pública Federal, tem obrigação de reter tributos direto na fonte, em especial do 

Imposto de Renda (IR), da Contribuição Social Sobre o Lucro Líquido (CSLL), da Contribuição para o 

Financiamento da Seguridade Social (Cofins) e da Contribuição para o PIS/Pasep sobre os pagamentos que 

efetuar às pessoas jurídicas pelo fornecimento de bens ou prestação de serviços em geral, inclusive obras. 

9.15.2. A Contratada regularmente optante pelo Simples Nacional, nos termos da Lei Complementar nº 123, de 2006, 

não sofrerá a retenção tributária quanto aos impostos e contribuições abrangidos por aquele regime. No entanto, 

o pagamento ficará condicionado à apresentação de comprovação, por meio de documento oficial, de que faz 

jus ao tratamento tributário favorecido previsto na referida Lei Complementar. 

9.16. À exceção dos contratos de telefonia ou que a Hemobrás figure como usuária de serviço público essencial de 

energia elétrica, água e esgoto e serviços postais, a HEMOBRÁS não acatará a cobrança por meio de boletos e 

duplicatas ou qualquer outro título, em bancos ou outras instituições do gênero, tampouco a cessão/negociação 

do crédito que implique na sub-rogação de direitos.  

9.17. Os prazos para pagamento estão indicados abaixo: 

Data da emissão da Nota Fiscal Data Pagamento 

01 a 05 05 do mês seguinte 

06 a 11 11 do mês seguinte 

12 a 17 17 do mês seguinte 

18 a 25 25 do mês seguinte 

Observação 1: O pagamento sempre estará condicionado ao atesto pelo Fiscal do Contrato. 

Observação 2: Em se tratando de aquisição de mercadoria, para efeito de utilização da tabela acima, ao invés de 

considerar a data de emissão da Nota Fiscal, será considerada a data de recebimento da mercadoria na Hemobrás. 

9.18. Caso a data do pagamento prevista na tabela de pagamento ocorra em dia não útil, o mesmo será efetivado no 1º 

dia útil subsequente. 

9.19. Nos casos de eventuais atrasos de pagamento, desde que a Contratada não tenha concorrido, de alguma forma 

para tanto, fica convencionado que a taxa de compensação financeira devida pela Hemobrás, entre a data do 

vencimento e o efetivo adimplemento da parcela, é calculada mediante a aplicação da seguinte fórmula: 

EM = I x N x VP, sendo: 

EM = Encargos moratórios; 

N = Número de dias entre a data prevista para o pagamento e a do efetivo pagamento; 

VP = Valor da parcela a ser paga. 

I = Índice de compensação financeira = 0,00016438, assim apurado: 

I = (TX/100)/365, onde TX = 6% (Percentual da taxa anual de juros de mora) 

 

10. DO CONTROLE E FISCALIZAÇÃO 

10.1. A atividade de fiscalização da execução contratual é o conjunto de ações que tem por objetivo aferir o cumprimento 

dos resultados previstos pela Hemobrás para o serviço contratado, realizar instrução processual e encaminhamento 
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da documentação pertinente ao setor de contratos para a formalização dos procedimentos relativos a repactuação, 

alteração, reequilíbrio, prorrogação, eventual aplicação de sanções, extinção do contrato, dentre outras, com vista 

a assegurar o cumprimento das cláusulas avençadas e a solução de problemas relativos ao objeto. 

10.1.1. A fiscalização compreenderá em última análise as situações que impactem negativamente a execução do 

contrato como um todo e não apenas erros e falhas eventuais no pagamento de alguma vantagem a um 

determinado empregado. 

10.2. As atividades de fiscalização da execução contratual devem ser realizadas de forma preventiva, rotineira e 

sistemática, devendo ser exercidas por empregado ou comissão, especialmente designados na forma do Art. 102, 

do Regulamento Interno de Licitações e Contratos. 

10.3. O descumprimento total ou parcial das obrigações e responsabilidades assumidas pela CONTRATADA, incluindo 

a não manutenção das condições de habilitação, ensejará a aplicação de sanções administrativas, previstas no 

instrumento convocatório e na legislação vigente, podendo culminar em rescisão contratual, conforme disposto 

nos artigos 111 e 112 do Regulamento Interno de Licitações e Contratos da Hemobrás. 

10.4. A fiscalização de que trata esta cláusula não exclui nem reduz a responsabilidade da CONTRATADA, inclusive 

perante terceiros, por qualquer irregularidade, ainda que resultante de imperfeições técnicas, vícios redibitórios, 

ou emprego de material inadequado ou de qualidade inferior e, na ocorrência desta, não implica 

corresponsabilidade da HEMOBRÁS ou de seus agentes, gestores e fiscais. 

 

11. OBRIGAÇÕES DA HEMOBRÁS 

11.1. São obrigações da HEMOBRÁS: 

11.1.1. Receber o objeto no prazo e condições estabelecidas no Edital e seus anexos; 

11.1.2. Verificar minuciosamente, no prazo fixado, a conformidade dos bens recebidos provisoriamente com as 

especificações constantes do Edital e da proposta, para fins de aceitação e recebimento definitivo; 

11.1.3. Comunicar à Contratada, por escrito, sobre imperfeições, falhas ou irregularidades verificadas no objeto 

fornecido, para que seja substituído, reparado ou corrigido; 

11.1.4. Acompanhar e fiscalizar o cumprimento das obrigações da Contratada, através de comissão/servidor 

especialmente designado; 

11.1.5. Efetuar o pagamento à Contratada no valor correspondente ao fornecimento do objeto, no prazo e forma 

estabelecidos no Edital e seus anexos; 

11.2. A Administração não responderá por quaisquer compromissos assumidos pela Contratada com terceiros, ainda que 

vinculados à execução do Termo de Contrato, bem como por qualquer dano causado a terceiros em decorrência de 

ato da Contratada, de seus empregados, prepostos ou subordinados. 

 

12. OBRIGAÇÕES DA CONTRATADA 

12.1. A Contratada deve cumprir todas as obrigações constantes no Edital, seus anexos e sua proposta, assumindo como 

exclusivamente seus os riscos e as despesas decorrentes da boa e perfeita execução do objeto e, ainda: 
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12.1.1. Efetuar a entrega do objeto em perfeitas condições, conforme especificações, prazo e locais constantes no 

Edital e seus anexos, acompanhado da respectiva nota fiscal, na qual constarão as indicações referentes à: 

marca, fabricante, modelo, procedência e prazo de garantia ou validade; 

12.1.2. Responsabilizar-se pelos vícios e danos decorrentes da execução do objeto, de acordo com a aplicação dos 

preceitos de direito público, aplicando-se lhes, supletivamente, os princípios da teoria geral dos contratos e 

as disposições de direito privado, ficando a Hemobrás autorizada a descontar dos pagamentos devidos à 

Contratada, o valor correspondente aos danos sofridos; 

12.1.3. Substituir, reparar ou corrigir, às suas expensas, no prazo 30 (trinta) dias o objeto com avarias ou vício; 

12.1.4. Comunicar à HEMOBRÁS, no prazo máximo de 24 (vinte e quatro) horas que antecede a data da entrega, os 

motivos que impossibilitem o cumprimento do prazo previsto, com a devida comprovação; 

12.1.5. Manter, durante toda a execução do contrato, em compatibilidade com as obrigações assumidas, todas as 

condições de habilitação e qualificação exigidas na licitação; 

12.1.6. Indicar preposto para representá-la durante a execução do contrato; 

12.2. . A CONTRATADA se compromete a cumprir a legislação brasileira de prevenção e combate à corrupção e a 

manter elevados padrões de integridade nas relações contratuais com a Hemobrás, respeitando os princípios éticos 

e prevenindo danos financeiros ou a imagem e reputação da Hemobrás, em conformidade com as normas 

disponíveis no site da HEMOBRÁS, destacadamente o Código de Conduta e de Integridade. Também concorda 

em, quando aplicável (conforme critérios estabelecidos pela Hemobrás), submeter-se à Due Diligence de 

Integridade, visando mitigar o risco de irregularidades, conforme Guia de Avaliação de Integridade de Terceiros 

Contratados pela Hemobrás. Fica a contratada ciente de que, no caso de descumprimento de previsões contidas 

nesta cláusula bem como na legislação, estará sujeita à responsabilizações administrativas e legais pertinentes. 

12.3. A contratada responde pelos prejuízos causados ao HEMOBRÁS, mesmo aqueles resultantes de caso fortuito ou 

força maior. 

 

13. DA PROTEÇÃO DE DADOS PESSOAIS 

13.1. As Partes, por si e por seus colaboradores, obrigam-se a atuar no presente Contrato em conformidade com a 

Legislação vigente sobre Proteção de Dados Pessoais e as determinações de órgãos reguladores/fiscalizadores 

sobre a matéria, em especial a Lei nº 13.709/2018.  

13.2. A CONTRATADA deverá manter e utilizar medidas de segurança administrativas, técnicas e físicas apropriadas 

e suficientes para proteger a confidencialidade e integridade de todos os dados pessoais mantidos ou 

consultados/transmitidos eletronicamente, para garantir a proteção desses dados contra acesso não autorizado, 

destruição, uso, modificação, divulgação ou perda acidental ou indevida. 

13.3. A CONTRATADA se compromete a tratar os dados dispostos no presente contrato apenas para a estrita e exclusiva 

finalidade e necessidade da realização do objeto do contrato. A CONTRATADA deverá manter todas as 

informações deste Contrato sob sigilo e não deve compartilhar e disponibilizar tais informações com terceiros sem 

a prévia autorização expressa da HEMOBRÁS. 

13.4. Caso a CONTRATADA seja obrigada por determinação legal a fornecer dados pessoais a uma autoridade pública, 

deverá informar previamente a HEMOBRÁS para que esta tome as medidas que julgar cabíveis. 
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13.5. A CONTRATADA deverá notificar a HEMOBRÁS imediatamente a respeito de qualquer violação, por seus 

funcionários ou terceiros não autorizados, a respeito da proteção de Dados Pessoais. 

13.6. A CONTRATADA deverá cooperar com a HEMOBRÁS e tomar todas as medidas cabíveis para auxiliar a 

HEMOBRÁS e as autoridades competentes a investigar, mitigar e remediar o incidente ocorrido. 

13.7. A CONTRATADA será integralmente responsável pelo pagamento de perdas e danos de ordem moral e material, 

bem como pelo ressarcimento do pagamento de qualquer multa ou penalidade imposta à HEMOBRÁS e/ou a 

terceiros diretamente resultantes do descumprimento pela CONTRATADA de qualquer disposição quanto à 

proteção e uso dos dados pessoais. 

 

14. DA SUBCONTRATAÇÃO 

14.1. Não será admitida a subcontratação do objeto licitatório. 

 

15. ALTERAÇÃO SUBJETIVA 

15.1. É admissível a fusão, cisão ou incorporação da contratada com/em outra pessoa jurídica, desde que sejam 

observados pela nova pessoa jurídica todos os requisitos de habilitação exigidos na licitação original; sejam 

mantidas as demais cláusulas e condições do contrato; não haja prejuízo à execução do objeto pactuado e haja a 

anuência expressa da Administração à continuidade do contrato. 

 

16. DAS SANÇÕES ADMINISTRATIVAS 

16.1. A CONTRATADA está sujeita às penalidades prevista no Art. 83, da Lei 13.303/2016, respeitada as seguintes 

condições: 

16.2. Pela inexecução total ou parcial do objeto deste contrato, a Administração pode aplicar à CONTRATADA as 

seguintes sanções: 

16.2.1. Advertência por faltas leves, assim entendidas aquelas que não acarretem prejuízos significativos para a 

HEMOBRÁS; 

16.2.2. Multa moratória de 0,3% (três décimos por cento) por dia de atraso injustificado sobre o valor da parcela 

inadimplida, até o limite de 10% (dez por cento) recolhida no prazo máximo de 15 (quinze) dias, a contar da 

data do recebimento da comunicação enviada pela autoridade competente. 

16.2.3. Multa compensatória de até 8% (oito. por cento) sobre o valor total do contrato, no caso de inexecução total 

do objeto; 

16.2.3.1. Em caso de inexecução parcial, a multa compensatória, no mesmo percentual do subitem acima, será 

aplicada de forma proporcional à obrigação inadimplida; 

16.2.3.2. As penalidades de multa decorrentes de fatos diversos serão consideradas independentes entre si. 

16.2.4. Suspensão de licitar e impedimento de contratar com a HEMOBRÁS, pelo prazo de até dois anos; 

16.2.4.1. Também comete infração administrativa punível com suspensão temporária de participação em licitação 

e impedimento de contratar com a Hemobrás, a CONTRATADA que: 

16.2.4.1.1. Ensejar o retardamento da execução do objeto; 

16.2.4.1.2. Falhar ou fraudar na execução do contrato; 
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16.2.4.1.3. Comportar-se de modo inidôneo; 

16.2.4.1.4. Cometer fraude fiscal; 

16.2.4.1.5. Tenham sofrido condenação definitiva por praticar, por meio dolosos, fraude fiscal no recolhimento de 

quaisquer tributos; 

16.2.4.1.6. Tenham praticado atos ilícitos visando a frustrar os objetivos da licitação; 

16.2.4.1.7. Demonstrem não possuir idoneidade para contratar com a Hemobrás em virtude de atos ilícitos praticados.  

16.3. As sanções aqui previstas são independentes entre si, podendo ser aplicadas isoladas ou, no caso das multas, 

cumulativamente, sem prejuízo de outras medidas cabíveis. 

16.4. A aplicação de qualquer das penalidades previstas realizar-se-á em processo administrativo que assegurará o 

contraditório e a ampla defesa à CONTRATADA, observando-se o procedimento previsto na Lei 13.303 de 2016. 

16.5. A autoridade competente, na aplicação das sanções, levará em consideração a gravidade da conduta do infrator, o 

caráter educativo da pena, bem como o dano causado à Administração, observado o princípio da 

proporcionalidade. 

16.6. Em caso de inexecução total ou parcial do contrato, a CONTRATADA estará sujeita ainda, nos casos em que as 

multas e sanções aplicadas não sejam suficientes para compensar os danos suportados pela Administração, ao 

pagamento de uma indenização suplementar.  

16.7. As penalidades serão obrigatoriamente registradas no SICAF. 

 

17. MATRIZ DE RISCOS 

17.1. A definição dos riscos e responsabilidades entre as partes e caracterizadora do equilíbrio econômico-financeiro 

inicial do contrato, em termos de ônus financeiro decorrente de eventos supervenientes à contratação, estão 

elencadas no Anexo II do Termo de Referência. 

 
Goiana, 30 de julho de 2024. 
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VIDEOJET WOLKE PREMIUM BLACK 

 
Cartucho de Tinta 



 

 

 
• 30-35% darker than Universal Black on typical substrates 
• Better print quality with visibly darker codes and higher code contrast 
• Long decap performance / excellent first code recovery 
• Fast dry times on porous and some semi-porous substrates 
• Excellent UV resistance 

Example print on SBS substrate at 300 x 300 dpi resolution: 

Premium Black (WLK660068) 
Rmax = 87% 
Rmin = 17% 
Contrast = 70% (A) 

 
Universal Black (WLK667482) 
Rmax = 87% 
Rmin = 24% 
Contrast = 63% (B) 

 
 
 
 

800-843-3610 / www.videojet.com / info@videojet.com 

Videojet Technologies Inc. / 1500 Mittel Blvd. / Wood Dale IL 60191-1073 / USA 
Phone 630-860-7300 Fax 800-582-1343 

©2011 Videojet Technologies Inc. — All rights reserved. Videojet Technologies Inc.’s policy is one of continued product improvement. 
We reserve the right to alter design and/or specifications without notice. Wolke is a registered trademark of Wolke Inks & Printers GmbH. 

 
 
 
 
 

 
Part No. SL000526 
PremiumBlack-0811 

Printed in U.S.A. 

 
 

 
Videojet / Wolke Premium Black 
Thermal Ink Jet Ink 

 

 
  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
VIDEOJET 1280 

 
Cartucho de Tinta 

Diluente 
Solução de Limpeza 
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Light Resistance 

 
Days Weeks Months 

Chemical Resistance 

 
Water, Aq Solns 

 
Mineral Spirits 

 
Oil 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Description 
V4262 is a low odor black Ethanol/Acetate ink qualified for use in the Videojet 1580 and 1860 
continuous inkjet (CIJ) printers. This ink is ideal for customers in odor-sensitive applications or 
who have implemented environmental sustainability objectives. 

Benefits 
• iQMark™ low odor, food packaging ink offering: 

• Low odor ethanol/isopropyl acetate solvent base 

• No MEK, no acetone, no methanol 

• Compliant with Swiss Food Packaging Ordinance Exclusion List 

• No European Printing Ink Association (EuPIA) Exclusion List materials 

• No Japan Printing Ink Makers Association (JPIMA) Exclusion List materials 

• No CMR’s (Carcinogens, Mutagens, Reproductive Toxins) 

• Resistant to acids, bases, mineral spirits, and oils 

• Fewer make-up cartridge changes, 25% less make-up usage compared to MEK 

Applications 
This ink is used for coding and marking products in odor-sensitive applications commonly 
found in baked food, tobacco, and coffee packaging; baby, health, beauty, and personal care 
markets. V4262 delivers excellent adhesion to a wide variety of substrates including: 
aluminum, steel, polystyrene, polyvinylchloride (PVC), polycarbonate, polyester, and nylon. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

 
1580/1860 Inks 

V4262 

Dry Time (seconds) 

 
0 1 2 3 4 5 

Dry Heat Resistance (maximum) 

°F 100 200 

°C 38 93 

300 

 
150 

400 500 

204 260 Excellent 
 

Good Average 

Glass 

 
Excellent Good Average 

Metal 

Excellent 
 
Good Average 

Adhesion 
 

Plastic 



 

 

V4262 
1580/1860 Inks 

Specifications 

Product Product Type Color Solvent Type Container Size Shelf life 

V4262 Ink Black Ethanol/Acetate 
750 ml (-D) 
1000 ml (-L) 18 months* 

V7222 Make-up Colorless to pale yellow Ethanol/Acetate 
750 ml (-D) 
1000 ml (-L) 24 months* 

V915 Cleaner Colorless to pale yellow Ethanol/Acetate 1 liter (-Q) 30 months* 

Storage 
*Store between 2°C and 35°C. 

 

Printer Parameters 

Qualified Models Operating Temperature Operating Humidity Nozzle Compatibility 

1580, 1860 5-45⁰C 10-90% 60µm, 70µm 

Certifications and Approvals 

iQMark™: V4262 ink was responsibly designed and manufactured to maximize contrast, adhesion, and uptime while meeting 
safety, environmental, and regulatory requirements. Every batch is tested to ensure it meets strict quality control specifications. 

Heavy Metals: V4262 ink meets the requirements of CONEG model legislation including 94/62/EC. For more information, refer 
to Knowledge Article 1153.** 

RoHS/WEEE: V4262 ink meets the requirements of the RoHS 2 Directive 2011/65/EU and Directive (EU) 2015/863. For more 
information, refer to Knowledge Article 1159.** 

REACH: V4262 ink is in compliance with EU Regulation (EC) No. 1907/2006 as amended. For more information, refer to 
Knowledge Article 1156.** 

Halogens: V4262 ink meets the International Electrotechnical Commission (IEC) definition of Halogen-Free. For more 
information, refer to Knowledge Article 7920.** 

Food Packaging: V4262 ink may be used on the non-food contact side of food packaging. The packaging must provide a 
barrier between the ink and the food. When used in this manner, the inks are in compliance per 21 CFR 170.3(e)(1), Regulation 
(EC) No. 10/2011, and Regulation (EC) No. 2023/2006. For more information, refer to Knowledge Article 7921.** 

Other: V4262 ink does not contain major allergens, animal based raw materials, nor organisms, genetically modified or not. For 
more information refer to Knowledge Articles 1148, 1190, and 1152.** 

**Environmental, Health, Safety, and Regulatory information can change without notice, consult the current Safety Data Sheet 
(SDS) which is available on the Videojet website. Knowledge Articles are available by calling or emailing Videojet. 

 
 
 
 
 

 

Order supplies shop.videojet.com 
Call 800-843-3610 
Email info@videojet.com 
Or visit www.videojet.com 

 
Videojet Technologies Inc. 
1500 Mittel Blvd. Wood Dale IL 60191 / USA 

©2018 Videojet Technologies Inc. - All rights reserved. 
Videojet Technologies Inc.’s policy is one of continued 
product improvement. We reserve the right to alter 
design and/or specifications without notice. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ZEBRA ZT620 
ZEBRA ZT421 
AC PLUS MAX 

 
Ribbon 
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Ribbon Ribbon Type Compatible Material Print Speed 
Temperature 
Resistance 

Smear/Scratch 
Resistance 

Chemical 
Resistance 

Matte/Gloss Synthetics 

Image 
Lock™ 

Resin Specialist Z-Xtreme™ 5000T 

Uncoated/Coated Paper 

 
Uncoated/Coated Paper 

 
Uncoated/Coated Paper 

Matte Synthetics 

Uncoated/Coated Paper 
Matte Synthetics 

 
Matte/Gloss Synthetics 

 
Matte/Gloss Synthetics 

 

A8 Datasheet 3200 ink ribbon datasheet -p1/4  
AMU - 29-JAN-2020 

 
 

3200 Premium Wax/Resin 
 
 

 
2300 Wax Standard 

2100 Wax High-Performance 

3400 Wax/Resin High-Performance 

3200 Wax/Resin Premium 

4800 Resin Performance 

5095 Resin High-Performance 

5100 Resin Premium 

 

 
Additional Features 

 Extremely versatile, suitable for a wide variety of materials. Can be used on both 
paper and synthetics, reducing the need to stock multiple ribbons 

 Good smear and scratch resistance on Zebra paper and matte synthetic labels 
 Can achieve high print speeds of 254mm/sec (10ips), even on rotated barcodes 
 Resistant to many everyday chemicals and when used with Z-Xtreme™ 4000T 

series materials, can withstand harsh chemical exposure 
 

Suggested Applications 

 Box, pallet and shipping labels 
 Outdoor product tag and labelling for wire, cable and fabricated parts 
 Indoor and outdoor product and shelf-edge labelling 
 Labels subject to moderate abrasion or friction 
 Pharmacy and pharmaceutical labelling 
 Applications exposed to solvents, steam, alkali or acid solutions 

 
UL Recognised and CSA Certified 

Approved for use with the following materials: 
 Z-Xtreme™ 4000T White High-Tack 
 Z-Xtreme™ 4000T Silver High-Tack 
 Z-Xtreme™ 4000T White 
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Description 

Compliance 3200 
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Technical Specifications 
 

Colour Black 
 

Base Film Polyester 
 

Base Film Caliper 4.5 microns 

Total Caliper 9 microns 
 

Scanning Capabilities IR and Visible Light 
 

 
Ribbon Compliance 

 

REACH/ Substances of Very High Concern (SVHC)  
 

RoHS  

Dodd-Frank Act (Conflict Minerals)  
 

Toxic Substances Control Act of 1976  

Carcinogenic, Mutagenic and Reprotoxic, or Substances Toxic  
Substances 1976/769/ EC 

California Proposition 65 
 

FDA 21 CFR Part 175.300 – Indirect Food Contact – Resinous 
and Polymeric Coatings 


 

 

European Food Directive 1935/2004/EC  
 

Foodstuffs and Consumer Goods Act and LFGB approved  

Halogen free 

Latex free 

Animal derivatives free 

BP Free  
 

 

Stocked Sizes Available for the 
following Zebra Printers: 

ZT220, desktop, mid-range and high- 
performance thermal printers, Zebra 
engines, other legacy Zebra printers 
(Other widths/lengths are available on 
request subject to minimum order 
quantities and lead times) 

Recommended Storage Conditions: 1 year duration when stored at 5°C to 35°C 
at 30% to 85% RH 
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3200 Barcode Scannability 

The below scannability testing was performed on Z4M, 140XiIII, 90XiIII, 170XiIII, 105SL and 
Stripe 600. 

 

Label Facestock Print Speed Barcode Lab Results 

Coated paper labels and 
tags 

Up to 254mm/sec 10 or 12 mil normal 
code 

Typical ANSI 
Grade A 

Synthetics Up to 
203.3mm/sec 

10 or 12 mil normal 
code 

Typical ANSI 
Grade A 

Uncoated paper labels and Up to 10 or 12 mil normal Typical ANSI 
tags 152.4mm/sec code Grade B 

Coated paper labels and 
tags 

Up to 254mm/sec 15 mil rotated code Typical ANSI 
Grade B 

Synthetics Up to 
203.2mm/sec 

15 mil rotated code Typical ANSI 
Grade B 

 
Performance Analysis 

All of the below tests were performed on Z-Xtreme™ 4000T White using 10 cycles (20 rubs) 
with the Crockmeter. 

 

Test Solvents Zebra 3200 Performance 

Glass Cleaner w/Ammonia  

Formula 409  

Motor Oil  

Brake Fluid  ˄

Gunk Degreaser  ˄

WD-40  ˄

Genesolv  

Hexane  ˄

Xylene  

Gasoline  ˄

Acetone  

Alcohol (90% Isopropyl Alcohol)  

 : Scanning received a “B” ANSI grade or above. 

˄ : Scanning received a “C” to “F” ANSI grade. 

Blank: Barcode does not scan 
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Product Performance and Suitability 

The information contained in this document is to be used for guidance only and is not 
intended for use in setting specifications. All purchasers of Zebra products shall be solely 
responsible for independently determining if the product conforms to all requirements of 
their unique application. 

 
All products should be pre-tested to ensure they meet all intended requirements of 
specific end-use applications. 

 
For testing of this ribbon on Zebra mid-range and high-performance printers please order 
part number 03200BK11005. For testing on other printer models, please contact your 
Supplies Specialist representative. 



 

 

 
 

4800 Performance Resin 

Thermal Transfer Ribbon 

 
 

 
AMU - 29-JAN-2020 

Description 
A high-quality resin ribbon that offers exceptional abrasion and solvent resistance on a wide variety of substrates, while 
still providing excellent edge definition. This ribbon is an excellent choice for printing dense barcodes and high- 
resolution graphics, and will even print on some Zebra topcoated paper labels. 
Its unique resin base provides excellent resistance to outdoor elements and many chemical solvents. 

 

UL Recognised and CSA Accepting Printing Systems with the following label materials: 

 Z-Ultimate 3000T White 

 Z-Ultimate 3000T Silver 

 Z-Xtreme 4000T White 

 Z-Xtreme 4000T Silver 
 Z-Xtreme 4000T White High-Tack 

 Z-Ultimate 3000T Yellow 

 

Suggested Applications 

 Labels exposed to heat, steam, solvents, abrasion and friction 
 Labels exposed to harsh outdoor environments 
 Steel mill tags 
 Automotive labels 
 Industrial rating plates 

 

Technical Specifications 
 

 Description 

Colour Black 

Ink Formulation Resin 

Base Film Polyester 

Base Film Caliper 4.5 microns 

Scanning Capabilities IR and Visible Light 

Ribbon Length 450 metres 

Stocked Widths (mm) 40, 60, 80, 89, 110, 131, 156, 174, 220mm 

Recommended Storage Conditions: 23F to 104F (-5C to 40C) at 20% to 80% RH 
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4800 Bar Code Scannability 

The below scannability testing was performed on 140XiIII, 90XiIII, 170XiIII, 105SL, and Z4Mplus. 
 

Label Facestock Print Speed Bar Code Lab Results 

Coated Paper Labels and Tags Up to 152.4mm/sec 
10 or 12 mil 

normal code 
Typical ANSI Grade A 

Synthetics Up to 152.4mm/sec 
10 or 12 mil 

normal code 
Typical ANSI Grade A 

Coated Paper Labels and Tags Up to 101.6mm/sec 
15 mil 

rotated code 
Typical ANSI Grade C 

Synthetics Up to 101.6mm/sec 
15 mil 

rotated code 
Typical ANSI Grade B 

 

Performance Analysis 

All of the below tests were performed on Z-Xtreme 4000T White using 10 cycles (20 rubs) with the crockmeter. 
 

Test Solvents Zebra 4800 

Glass Cleaner w/Ammonia  

Formula 409*  

Skydrol*  

Motor Oil  

Brake Fluid X 

Gunk Degreaser*  

WD-40*  

Genesolv*  

Rho-Tron*  

Hexane  

Xylene  

Gasoline X 

Acetone  

Alcohol (90% Isopropyl Alcohol)  

 
*Trademarks of the respective companies. 

 Scanning receives a “B” ANSI grade or better 

x Scanning receives a “F” ANSI grade or better 
 Barcode does not scan 
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Note: All products should be pre-tested to ensure they meet all intended requirements of specific end-use 

applications. 

For testing of this product, please order sample ribbon 4800BK11005 

For a full, up-to-date list of available widths, please contact your 
 
 

authorized Zebra reseller. 
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HP LaserJet Pro M404-M405 series
The HP LaserJet Pro M404 printer--focus your time where it’s most effective-growing your business

Winning in business means working smarter. The HP LaserJet Pro M404 printer is designed to let you focus
your time where it’s most effective-helping to grow your business and staying ahead of the competition.

Dynamic security enabled printer. Only
intended to be used with cartridges using an
HP original chip. Cartridges using a non-HP
chip may not work, and those that work
today may not work in the future.
http://www.hp.com/go/learnaboutsupplies

HP LaserJet Pro M404n

HP LaserJet Pro M404dn

HP LaserJet Pro M404dw

Built to keep you—and your business—moving forward

Help decrease the amount of paper used in the office by printing on both sides of the
page.
Grab pages and go—without waiting. This device wakes up and prints fast.
Print wirelessly even without the network; stay connected with dual band Wi-Fi and Wi-Fi
direct.
Print effortlessly from any device, virtually anywhere, to any HP printer—securely
through the cloud.

Best -in-class security-detect and stop attacks

A suite of embedded security features help protect your printer from being an entry point
for attacks.
Help secure confidential information with optional PIN/Pull printing to retrieve print jobs.
Optional HP JetAdvantage Security Manager lets you set configuration
Thwart potential attacks and take immediate action with instant notification of security
issues.

Simply designed to uncomplicate your day

Set up this printer fast and easily manage device settings to help increase overall printing
efficiency.
Make the most of your office space with a printer that conveniently fits into your
workstyle.
Get connected and start printing fast with seamless Wi-Fi setup from your smartphone.
Work without delays or messes, with cartridges featuring auto seal removal.

Sustainability is smart business

Avoid frustrating reprints, wasted supplies, and service calls using Original HP toner
cartridges.
Help save paper right out of the box. The duplex print setting is set at default paper
savings mode.
Saves up to 18% energy over prior products.
Help save energy with HP Auto-on/Auto-off technology. 

 Measured using ISO/IEC 24734 Office Suite and Feature Tests, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, document
complexity, media size, media orientation and media type. HP High Speed may require FW upgrade to enable.
 Wireless operations are compatible with 2.4 GHz and 5 GHz operations. App or software and HP ePrint account registration may also be required. Some features require purchase of an optional accessory. Learn more at http://www.hp.com/go/mobileprinting
 Feature is only supported on the HP LaserJet Pro M404dw. Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections
 Feature is supported on the HP LaserJet Pro M404dw only. Mobile device needs to be connected directly to the Wi-Fi network of a wireless direct–capable MFP or printer prior to printing. Depending on mobile device, an app or driver may also be required. Learn

more at http://www.hp.com/go/businessmobileprinting
To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. Subscription or accessory may be required. For more information, visit http://www.hp.com/go/roam
 Based on HP review of 2019 published security features of competitive in-class printers. Only HP offers a combination of security features that can monitor to detect and automatically stop an attack then self-validate software integrity in a reboot. For a list of

printers, visit http://www.hp.com/go/PrintersThatProtect. For more information: http://www.hp.com/go/printersecurityclaims
 Pin printing enabled via USB installed in rear of device.
 Dependent upon country setup specifications
 Based on HP Internal testing using normalized TEC Value, 2019.
 Instant threat notifications can appear on the device control panel when a potential threat occurs from malicious intent or there is a bug or vulnerability in the firmware code of the device. If this error raises concern, please contact your company IT representative

or, if unavailable, HP Support, who can investigate the cause through analysis of device syslog data using a standard SIEM tool from McAfee, Splunk, Arcsight or SIEMonster. The control panel error message may show an error code on a blue screen during code
signature checks or memory write intrusions.

 HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.
 2 sided printing not supported on the M404n
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Product walkaround

1. Dual-band Wi-Fi with Bluetooth® Low Energy1 for easy wireless printing and setup

2. 100-sheet multipurpose tray 1 supports media sizes up to 8.5 x 14 inches (216 x 356
mm)

3. Hi-Speed USB 2.0 port, USB port for job storage and PIN printing2, Gigabit Ethernet
LAN port

4. Rear door (access to the print path)

5. 2-line LCD control panel

6. 150-sheet output bin

7. Front door release button

8. Front door (access to HP EcoSmart black toner cartridges)

9. Automatic two-sided printing

10. 250-sheet input tray 2 supports media sizes up to 8.5 x 14 inches (216 x 356 mm)

Series at a glance

Model HP LaserJet Pro M404n HP LaserJet Pro M404dn HP LaserJet Pro M404dw

Product number W1A52A W1A53A W1A56A

Print speed (letter/A4) Up to 40/38 pages per minute (ppm) (all models)

Two-sided printing Manual Automatic

Control panel display 2-line LCD (all models)

100-sheet multipurpose tray 1, 250-sheet tray
2 √

Optional 550-sheet tray 3 Add up to one (all models)

Input capacity (standard/maximum ) Up to 350/900 sheets (all models)

Recommended monthly page volume Up to 4,000 pages (all models)

Cartridge yields (A/X) Black: ~3,000/10,000 pages (all models)

Dual-band Wi-Fi with Bluetooth Low Energy Not available √

Networking Built-in 10/100/1000 Base Tx Ethernet Built-in 10/100/1000 Base Tx Ethernet;
Dualband Wi-Fi 802.11 b/g/n (2.4/5 GHz)

Mobile Printing Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps; Mopria™
Certified; ROAM capable for easy printing

Apple AirPrint™; Google Cloud Print™; HP
ePrint; HP Smart App; Mobile Apps; Mopria™

Certified; ROAM capable for easy printing; Wi-
Fi® Direct printing

 Wireless operations are compatible with 2.4 GHz and 5 GHz operations only. Wi-Fi is a registered trademark of Wi-Fi Alliance®. Bluetooth is a trademark owned by its proprietor and used by HP Inc. under license. Learn more at hp.com/go/mobileprinting
 Requires purchase of separate USB flash drive with at least 16 GB capacity.
 Automatic two-sided printing is not available on the HP LaserJet Pro M404n model.
 Measured using ISO/IEC 24734, excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Selection of optional 550-sheet tray 3 required to reach maximum input capacity.
 Recommended Monthly Page Volume (RMPV): HP recommends that the number of printed pages per month be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended

warranty period.
 Actual yields vary considerably based on images printed and other factors. For details visit hp.com/go/learnaboutsupplies. Pages may vary based on customer printing conditions and usage. Optional high-yield cartridges are not included in printer purchase and

must purchased separately.
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HP Services
Downtime can have serious consequences, so HP provides
support beyond the standard warranty. You benefit from
reduced risk, maximized uptime, predictable service delivery
and no unbudgeted repair costs. HP Care Pack Services
provide a comprehensive suite of protection services
designed to keep HP hardware and software up and running
so employees can stay productive.

For carepack availability visit: hp.com/go/cpc:

Top features
Today’s businesses are always on, and always connected. Choose a printer that can keep up with how you actually work,
collaborate, and get things done

HP Print Security isn’t just about securing printers. It’s about helping to secure your network with real-time threat detection,
automated monitoring, and software validation—designed to detect and stop an attack as it happens.

You have enough to worry about each day. It’s easy to accomplish what you need—and exceed your own expectations—with a
streamlined printer that’s made for simple use.

Business is all about resource management, and finding efficiencies is everyone’s responsibility. HP LaserJet printers are
designed with the environment in mind, so you can handle what you need while conserving energy wherever possible.

Accessories

D9P29A HP LaserJet 550-sheet Feeder Tray

P0R81AA HP v222w 16GB Mini USB Drive

Supplies

CF258A HP 58A Black LaserJet Toner Cartridge (~3,000 pages)

CF258X HP 58X Black LaserJet Toner Cartridge (~10,000 pages) 

Services

UB9T8E HP 3 year Next Business Day Service for LaserJet Pro M404

UB9U1E HP 3 year Next Business Day Exchange Service for LaserJet Pro M404

UB9U3PE HP 1 year Post Warranty Next Business Day Service for LaserJet Pro M404

 Measured using ISO/IEC 24734 Office Suite and Feature Tests, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, document
complexity, media size, media orientation and media type. HP High Speed may require FW upgrade to enable.
 Wireless operations are compatible with 2.4 GHz and 5 GHz operations. App or software and HP ePrint account registration may also be required. Some features require purchase of an optional accessory. Learn more at http://www.hp.com/go/mobileprinting
 Feature is only supported on the HP LaserJet Pro M404dw. Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections
 Feature is supported on the HP LaserJet Pro M404dw only. Mobile device needs to be connected directly to the Wi-Fi network of a wireless direct–capable MFP or printer prior to printing. Depending on mobile device, an app or driver may also be required. Learn

more at http://www.hp.com/go/businessmobileprinting
To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. Subscription or accessory may be required. For more information, visit http://www.hp.com/go/roam
 Based on HP review of 2019 published security features of competitive in-class printers. Only HP offers a combination of security features that can monitor to detect and automatically stop an attack then self-validate software integrity in a reboot. For a list of

printers, visit http://www.hp.com/go/PrintersThatProtect. For more information: http://www.hp.com/go/printersecurityclaims
 Pin printing enabled via USB installed in rear of device.
 Dependent upon country setup specifications
 Based on HP Internal testing using normalized TEC Value, 2019.
 Instant threat notifications can appear on the device control panel when a potential threat occurs from malicious intent or there is a bug or vulnerability in the firmware code of the device. If this error raises concern, please contact your company IT representative

or, if unavailable, HP Support, who can investigate the cause through analysis of device syslog data using a standard SIEM tool from McAfee, Splunk, Arcsight or SIEMonster. The control panel error message may show an error code on a blue screen during code
signature checks or memory write intrusions.

 HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.
 2 sided printing not supported on the M404n
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HP LaserJet Pro M404-M405 series
Model HP LaserJet Pro M404n HP LaserJet Pro M404dn HP LaserJet Pro M404dw

Product number W1A52A W1A53A W1A56A

AIO functions Print

Print

Print speed , ,
Letter: Up to 40 ppm (default) ; Up to 42 ppm (HP High Speed) Black; First
page out: As fast as 6.1 sec Black; Print speed (Landscape, A5): Up to 63
ppm Black

Letter: Up to 40 ppm (default) ; Up to 42 ppm (HP High Speed) Black; 2-sided: Up to 33 ipm Black; First page out: As fast as 6.1 sec Black; Print speed
(Landscape, A5): Up to 63 ppm Black

Print resolution Black (best) Fine Lines (1200 x 1200 dpi); Black (normal) Normal (Native: 600 x 600 dpi, enhanced up to 4800 x 600 dpi); Black (fine lines) Fine Lines (1200 x 1200 dpi)

Print technology Laser; Print resolution technology: HP FastRes1200, HP ProRes1200, Economode

Print cartridges number 1 (black)

Standard print languages HP PCL 6, HP PCL 5c, HP postscript level 3 emulation, PDF, URF, PWG Raster

Printer smart software
features

Apple AirPrint™, Mopria certified, Google Cloud Print 2.0, HP ePrint, Roam capable for easy printing, HP Auto-On/Auto-Off Technology, Job Storage with
PIN printing, N-up printing, collation

Apple AirPrint™, Mopria certified, Google Cloud Print 2.0, Wi-Fi Direct
printing, ROAM enabled for easy printing, HP ePrint, HP Auto-On/Auto-Off
Technology, Job Storage with PIN printing, N-up printing, collation

Printer management / HP
SureSupply

HP Printer Assistant; HP Utility (Mac); HP Device Toolbox; HP Web JetAdmin Software; HP JetAdvantage Security Manager; HP SNMP Proxy Agent; HP WS Pro Proxy Agent; Printer Administrator Resource Kit for HP Universal Print Driver
(Driver Configuration Utility - Driver Deployment Utility - Managed Printing Administrator)/ Yes

Connectivity

Standard connectivity 1 Hi-Speed USB 2.0; 1 host USB at rear side; Gigabit Ethernet 10/100/1000BASE-T network; 802.3az(EEE)
1 Hi-Speed USB 2.0; 1 host USB at rear side;Gigabit Ethernet
10/100/1000BASE-T network; 802.3az(EEE) 802.11b/g/n / 2.4 / 5 GHZ Wi-
Fi radio

Network capabilities Built-in 10/100/1000Base-TX Ethernet, Gigabit; Auto-crossover Ethernet; Authentication via 802.1X

Wireless capability No
Yes, built-in dual-band Wi-Fi; Authentication via WEP, WPA/WPA2, WPA
Enterprise; Encryption via AES or TKIP; WPS; Wi-Fi Direct; Bluetooth Low-
Energy

Mobile printing capability Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps; Mopria™ Certified; ROAM capable for easy printing Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps;
Mopria™ Certified; ROAM capable for easy printing; Wi-Fi® Direct printing

Memory Standard: 256 MB; Maximum: 256 MB

Processor speed 1200 MHz / Storage: Optional Job storage via external rear host USB port (Minimum 16 GB) / Hard disk: None

Duty cycle (monthly) Letter:Up to 80,000 pages; Recommended monthly page volume : 750 to 4000

7 9

12

5

10 11

Paper handling

Input 100-sheet multipurpose Tray 1, 250-sheet input Tray 2; Up to 350 sheets (Tray 1: up to 100 sheets; Tray 2: up to 250 sheets) Standard

Output Standard: 150-sheet output bin; Up to 150 sheets Standard

Duplex Options Manual (driver support provided) Automatic (default)

Envelope feeder No

Standard paper trays 2

Media types Paper (plain, EcoFFICIENT, light, heavy, bond, colored, letterhead, preprinted, prepunched, recycled, rough); envelopes; labels

Media weight Tray 1: 16 to 46.6 lb; Tray 2 and Optional 550-sheet Tray 3: 16 to 32 lb

Media sizes
Tray 1, Tray 2: Letter, legal, executive, Oficio (8.5 x 13 in), 4 x 6 in, 5 x 8 in,
envelopes (No 10, Monarch); Optional Tray 3: Letter, legal, executive, Oficio
(8.5 x 13 in), 4 x 6 in, 5 x 8 in

Tray 1, Tray 2: Letter, legal, executive, Oficio (8.5 x 13 in), 4 x 6 in, 5 x 8 in, envelopes (No 10, Monarch); Optional Tray 3: Letter, legal, executive, Oficio (8.5
x 13 in), 4 x 6 in, 5 x 8 in; Automatic duplexer: Letter, legal, executive, Oficio (8.5 x 13 in)

Media Sizes Custom Tray 1: 3 x 5 to 8.5 x 14 in; Tray 2, optional Tray 3: 3.94 x 5.83 to 8.5 x 14 in

Dimensions (w x d x h) 15 x 14.06 x 8.5 in; Maximum: 15 x 25 x 9.5 in

Weight 18.12 Ib 18.87 Ib

What's in the box

HP LaserJet Pro M404n; Preinstalled HP Black LaserJet Toner Cartridge (59A
for EMEA, 58A for AMS, 76A for AP, yield ~1,500 pages); Getting Started
Guide; Support Flyer; Warranty Guide; Regulatory Flyer; Power cord; USB
cable (AP Only)

HP LaserJet Pro M404dn; Preinstalled HP Black LaserJet Toner Cartridge
(59A for EMEA, 58A for AMS, 76A for AP, yield ~3,000 pages); Getting
Started Guide; Support Flyer; Warranty Guide; Regulatory Flyer; Power cord;
USB cable (AP Only)

HP LaserJet Pro M404dw; Preinstalled HP Black LaserJet Toner Cartridge
(59A for EMEA, 58A for AMS, 76A for AP, yield ~3,000 pages); Getting Started
Guide; Support Flyer; Warranty Guide; Regulatory Flyer; Power cord; USB
cable

Replacement cartridges
AMS: For distribution and use in North America and Latin America only: HP 58A Black LaserJet Toner Cartridge (~3,000 pages), CF258A; HP 58X Black LaserJet Toner Cartridge (~10,000 pages), CF258X; EMEA: For distribution and use
in Europe, Middle East, Russia, CIS, and Africa only: HP 59A Black LaserJet Toner Cartridge (~3,000 pages), CF259A; HP 59X Black LaserJet Toner Cartridge (~10,000 pages), CF259X; APJ: For distribution and use only in Asia Pacific -
excluding China (PRC) and India: HP 76A Black LaserJet Toner Cartridge (~3,000 pages), CF276A; HP 76X Black LaserJet Toner Cartridge (~10,000 pages), CF276X

Warranty features One-year Bench/Depot Repair warranty. Warranty and support options vary by product, country and local legal requirements. Contact your Contractual Vendor or go to hp.com/support to learn about HP award winning service and
support options in your region. (wty code 4E; wty ID A033)

Energy star certified No Yes

Energy efficiency compliance ENERGY STAR® qualified; EPEAT® Silver; CECP

Control panel 2-line LCD; OK button; Left button; Right button; Cancel button; Back button; Ready LED; Error LED 2-line LCD; OK button; Left button; Right button; Cancel button; Back button;
Wireless button; Ready LED; Error LED; Wi-Fi LED

Display 2-line backlit LCD graphic display

Software included No software solutions are included in the Box, Download software at http://123.hp.com/laserjet or http://hp.com

Fonts and typefaces 84 scalable TrueType fonts

Compatible operating
systems

Windows Client OS (32/64 bit), Win10, Win8.1, Win 8 Basic, Win8 Pro, Win8 Enterprise, Win8 Enterprise N, Win7 Starter Edition SP1, UPD Win7 Ultimate, Mobile OS, iOS, Android, Mac, Apple® macOS Sierra v10.12, Apple® macOS High
Sierra v10.13, Apple® macOS Mojave v10.14, Discrete PCL6 Printer Driver, For more information on the supported operating systems go to http://support.hp.com, Enter your product name and search, Click on User Guides and enter
your product name and search for User Guide, Search for your (Product Name) User Guide, Search for the Supported Operating Systems section, UPD PCL6 / PS Printer Drivers, Supported Operating systems, For more information on
the supported operating systems see http://www.hp.com/go/upd

Compatible network
operating systems

Windows Server 2008 R2 64-bit, Windows Server 2008 R2 64-bit (SP1), Windows Server 2012 64-bit, Windows Server 2012 R2 64-bit, Windows Server 2016 64-bit, Failover Cluster 2008 R2, Failover Cluster 2012 R2, Terminal
server 2008 R2, Remote Desktop server 2012 R2, Citrix Server 6.5, Citrix XenApp & XenDesktop 7.6, Novell iPrint server, Citrix Ready Kit Certification - Upto Citrix Server 7.18 for more information see http://citrixready.citrix.com,
Linux- For more information see http://developers.hp.com/hp-linux-imaging-and-printing, Unix- For more information see http://hp.com/go/unixmodelscripts, UPD PCL6 / PS Printer Drivers, Supported for Compatible Network
Operating systems please see http://hp.com/go/upd

Minimum system
requirements

PC:2 GB available hard disk space, Internet connection, USB port, Internet browser. For additional OS hardware requirements see microsoft.com;
Mac: 2 GB available hard drive space, Internet connection or USB port, OS hardware requirements see apple.com

Power

Power supply type: Internal (built-in) Power Supply; Power supply required:
110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz);
220-volt input voltage: 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz) (Not
dual voltage, product varies by part number with # Option code identifier);
Power consumption2: 495 watts (active printing), 5.5 watts (ready), 0.5
watts (sleep), 0.5 watts (Auto Off/Wake on LAN, enabled at shipment), 0.05
watts (Auto-off/Manual-on), 0.05 (Manual Off)

Power supply type: Internal (built-in) Power Supply; Power supply required: 110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz); 220-
volt input voltage: 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz) (Not dual voltage, product varies by part number with # Option code identifier); Power
consumption : 495 watts (active printing), 5.5 watts (ready), 0.5 watts (sleep), 0.5 watts (Auto Off/Wake on LAN, enabled at shipment), 0.05 watts (Auto-
off/Manual-on), 0.05 (Manual Off); Typical electricity consumption (TEC) number: 1.10 kWh/Week (Blue Angel); 0.371 kWh/Week (Energy Star 3.0)

Acoustics Acoustic power emissions: 6.7 B(A) Acoustic power emissions: 6.7 B(A)

Operating environment Operating temperature range: 59 to 90.5°F ; Recommended operating temperature: 63.5 to 77°F ; Storage temperature range: -4 to 104°F ; Operating humidity range: 10 to 80% RH ; Recommended operating humidity range: 30 to
70% RH

Security management

Secure Boot, Secure Firmware Integrity, Runtime Code Integrity, password protected EWS, secure browsing via SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over TLS;
Network: enable/disable network ports and features, unused protocol and service disablement, SNMPv1, SNMPv2, and SNMPv3, community password
change; HP ePrint: HTTPS with certificate validation, HTTP Basic Access Authentication, SASL authentication; Firewall and ACL; control panel lock,
certificates configuration, UPD PIN printing, Syslog, signed firmware, administrator settings, 802.1x authentication (EAP-TLS, and PEAP); Encrypted data
storage; Secure data erase; Automatic firmware updates; Secure Encrypted Print via optional job storage, Compatible with optional HP JetAdvantage
Security Manager

Secure Boot, Secure Firmware Integrity, Runtime Code Integrity, password
protected EWS, secure browsing via SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over
TLS; Network: enable/disable network ports and features, unused protocol
and service disablement, SNMPv1, SNMPv2, and SNMPv3, community
password change; HP ePrint: HTTPS with certificate validation, HTTP Basic
Access Authentication, SASL authentication; Firewall and ACL; control panel
lock, certificates configuration, UPD PIN printing, Syslog, signed firmware,
administrator settings, 802.1x authentication (EAP-TLS, and PEAP),
authentication via WEP, WPA/WPA2 Personal, WPA2-enterprise; encryption
via AES or TKIP; Encrypted data storage; Secure data erase; Automatic
firmware updates; Secure Encrypted Print via optional job storage,
Compatible with optional HP JetAdvantage Security Manager, IPPS
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 Without trays and covers not extended
 Power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Power consumption values typically based on measurement of 115V device.
 Toner cartridges designed for distribution and use within a designated region only; will not work outside of designated region.
 Declared yield value in accordance with ISO/IEC 19752. Actual yields vary considerably based on images printed and other factors. For more information, visit http://www.hp.com/go/learnaboutsupplies
 Local printing requires mobile device and printer to be on the same network (usually Wi-Fi access points bridge wireless to wired connections) or have a direct wireless connection. Wireless performance is dependent on physical environment and distance from

access point. Remote printing requires an Internet connection to an HP web-connected printer. Wireless broadband use requires separately purchased service contract for mobile devices. Check with service provider for coverage and availability in your area. For more
information visit hp.com/go/mobileprinting. To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. For more information, visit hp.com/go/roam
 Acoustic values are subject to change. For current information see http://www.hp.com/support. Configuration tested: base model, simplex printing, A4 paper at an average of 40 ppm.
 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Measured using ISO 24734 Feature Test, A5 Landscape Feed. Speed may vary based on content, PC, media orientation, and media type.
 Measured using ISO/IEC 17629. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Duty cycle is defined as the maximum number of pages per month of imaged output. This value provides a comparison of product robustness in relation to other HP LaserJet or HP Color LaserJet devices, and enables appropriate deployment of printers and MFPs

to satisfy the demands of connected individuals or groups.
 HP recommends that the number of pages per month of imaged output be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended warranty period
 HP SureSupply alerts you when your print cartridge is running low and helps you purchase online or locally through HP or a participating retailer. For more information, visit http://www.hp.com/go/SureSupply; only available with Original HP supplies; Internet access

required.

1

2

3

4

5

6

7

8

9

10

11

12

To learn more, visit hp.com

© Copyright 2020 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the 
express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial 
errors or omissions contained herein.
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HP LaserJet Pro M404-M405 series
The HP LaserJet Pro M404 printer--focus your time where it’s most effective-growing your business

Winning in business means working smarter. The HP LaserJet Pro M404 printer is designed to let you focus
your time where it’s most effective-helping to grow your business and staying ahead of the competition.

Dynamic security enabled printer. Only
intended to be used with cartridges using an
HP original chip. Cartridges using a non-HP
chip may not work, and those that work
today may not work in the future.
http://www.hp.com/go/learnaboutsupplies

HP LaserJet Pro M404n

HP LaserJet Pro M404dn

HP LaserJet Pro M404dw

Built to keep you—and your business—moving forward

Help decrease the amount of paper used in the office by printing on both sides of the
page.
Grab pages and go—without waiting. This device wakes up and prints fast.
Print wirelessly even without the network; stay connected with dual band Wi-Fi and Wi-Fi
direct.
Print effortlessly from any device, virtually anywhere, to any HP printer—securely
through the cloud.

Best -in-class security-detect and stop attacks

A suite of embedded security features help protect your printer from being an entry point
for attacks.
Help secure confidential information with optional PIN/Pull printing to retrieve print jobs.
Optional HP JetAdvantage Security Manager lets you set configuration
Thwart potential attacks and take immediate action with instant notification of security
issues.

Simply designed to uncomplicate your day

Set up this printer fast and easily manage device settings to help increase overall printing
efficiency.
Make the most of your office space with a printer that conveniently fits into your
workstyle.
Get connected and start printing fast with seamless Wi-Fi setup from your smartphone.
Work without delays or messes, with cartridges featuring auto seal removal.

Sustainability is smart business

Avoid frustrating reprints, wasted supplies, and service calls using Original HP toner
cartridges.
Help save paper right out of the box. The duplex print setting is set at default paper
savings mode.
Saves up to 18% energy over prior products.
Help save energy with HP Auto-on/Auto-off technology. 

 Measured using ISO/IEC 24734 Office Suite and Feature Tests, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, document
complexity, media size, media orientation and media type. HP High Speed may require FW upgrade to enable.
 Wireless operations are compatible with 2.4 GHz and 5 GHz operations. App or software and HP ePrint account registration may also be required. Some features require purchase of an optional accessory. Learn more at http://www.hp.com/go/mobileprinting
 Feature is only supported on the HP LaserJet Pro M404dw. Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections
 Feature is supported on the HP LaserJet Pro M404dw only. Mobile device needs to be connected directly to the Wi-Fi network of a wireless direct–capable MFP or printer prior to printing. Depending on mobile device, an app or driver may also be required. Learn

more at http://www.hp.com/go/businessmobileprinting
To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. Subscription or accessory may be required. For more information, visit http://www.hp.com/go/roam
 Based on HP review of 2019 published security features of competitive in-class printers. Only HP offers a combination of security features that can monitor to detect and automatically stop an attack then self-validate software integrity in a reboot. For a list of

printers, visit http://www.hp.com/go/PrintersThatProtect. For more information: http://www.hp.com/go/printersecurityclaims
 Pin printing enabled via USB installed in rear of device.
 Dependent upon country setup specifications
 Based on HP Internal testing using normalized TEC Value, 2019.
 Instant threat notifications can appear on the device control panel when a potential threat occurs from malicious intent or there is a bug or vulnerability in the firmware code of the device. If this error raises concern, please contact your company IT representative

or, if unavailable, HP Support, who can investigate the cause through analysis of device syslog data using a standard SIEM tool from McAfee, Splunk, Arcsight or SIEMonster. The control panel error message may show an error code on a blue screen during code
signature checks or memory write intrusions.

 HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.
 2 sided printing not supported on the M404n
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Product walkaround

1. Dual-band Wi-Fi with Bluetooth® Low Energy1 for easy wireless printing and setup

2. 100-sheet multipurpose tray 1 supports media sizes up to 8.5 x 14 inches (216 x 356
mm)

3. Hi-Speed USB 2.0 port, USB port for job storage and PIN printing2, Gigabit Ethernet
LAN port

4. Rear door (access to the print path)

5. 2-line LCD control panel

6. 150-sheet output bin

7. Front door release button

8. Front door (access to HP EcoSmart black toner cartridges)

9. Automatic two-sided printing

10. 250-sheet input tray 2 supports media sizes up to 8.5 x 14 inches (216 x 356 mm)

Series at a glance

Model HP LaserJet Pro M404n HP LaserJet Pro M404dn HP LaserJet Pro M404dw

Product number W1A52A W1A53A W1A56A

Print speed (letter/A4) Up to 40/38 pages per minute (ppm) (all models)

Two-sided printing Manual Automatic

Control panel display 2-line LCD (all models)

100-sheet multipurpose tray 1, 250-sheet tray
2 √

Optional 550-sheet tray 3 Add up to one (all models)

Input capacity (standard/maximum ) Up to 350/900 sheets (all models)

Recommended monthly page volume Up to 4,000 pages (all models)

Cartridge yields (A/X) Black: ~3,000/10,000 pages (all models)

Dual-band Wi-Fi with Bluetooth Low Energy Not available √

Networking Built-in 10/100/1000 Base Tx Ethernet Built-in 10/100/1000 Base Tx Ethernet;
Dualband Wi-Fi 802.11 b/g/n (2.4/5 GHz)

Mobile Printing Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps; Mopria™
Certified; ROAM capable for easy printing

Apple AirPrint™; Google Cloud Print™; HP
ePrint; HP Smart App; Mobile Apps; Mopria™

Certified; ROAM capable for easy printing; Wi-
Fi® Direct printing

 Wireless operations are compatible with 2.4 GHz and 5 GHz operations only. Wi-Fi is a registered trademark of Wi-Fi Alliance®. Bluetooth is a trademark owned by its proprietor and used by HP Inc. under license. Learn more at hp.com/go/mobileprinting
 Requires purchase of separate USB flash drive with at least 16 GB capacity.
 Automatic two-sided printing is not available on the HP LaserJet Pro M404n model.
 Measured using ISO/IEC 24734, excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Selection of optional 550-sheet tray 3 required to reach maximum input capacity.
 Recommended Monthly Page Volume (RMPV): HP recommends that the number of printed pages per month be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended

warranty period.
 Actual yields vary considerably based on images printed and other factors. For details visit hp.com/go/learnaboutsupplies. Pages may vary based on customer printing conditions and usage. Optional high-yield cartridges are not included in printer purchase and

must purchased separately.
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HP Services
Downtime can have serious consequences, so HP provides
support beyond the standard warranty. You benefit from
reduced risk, maximized uptime, predictable service delivery
and no unbudgeted repair costs. HP Care Pack Services
provide a comprehensive suite of protection services
designed to keep HP hardware and software up and running
so employees can stay productive.

For carepack availability visit: hp.com/go/cpc:

Top features
Today’s businesses are always on, and always connected. Choose a printer that can keep up with how you actually work,
collaborate, and get things done

HP Print Security isn’t just about securing printers. It’s about helping to secure your network with real-time threat detection,
automated monitoring, and software validation—designed to detect and stop an attack as it happens.

You have enough to worry about each day. It’s easy to accomplish what you need—and exceed your own expectations—with a
streamlined printer that’s made for simple use.

Business is all about resource management, and finding efficiencies is everyone’s responsibility. HP LaserJet printers are
designed with the environment in mind, so you can handle what you need while conserving energy wherever possible.

Accessories

D9P29A HP LaserJet 550-sheet Feeder Tray

P0R81AA HP v222w 16GB Mini USB Drive

Supplies

CF258A HP 58A Black LaserJet Toner Cartridge (~3,000 pages)

CF258X HP 58X Black LaserJet Toner Cartridge (~10,000 pages) 

Services

UB9T8E HP 3 year Next Business Day Service for LaserJet Pro M404

UB9U1E HP 3 year Next Business Day Exchange Service for LaserJet Pro M404

UB9U3PE HP 1 year Post Warranty Next Business Day Service for LaserJet Pro M404

 Measured using ISO/IEC 24734 Office Suite and Feature Tests, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, document
complexity, media size, media orientation and media type. HP High Speed may require FW upgrade to enable.
 Wireless operations are compatible with 2.4 GHz and 5 GHz operations. App or software and HP ePrint account registration may also be required. Some features require purchase of an optional accessory. Learn more at http://www.hp.com/go/mobileprinting
 Feature is only supported on the HP LaserJet Pro M404dw. Wireless performance is dependent on physical environment and distance from access point, and may be limited during active VPN connections
 Feature is supported on the HP LaserJet Pro M404dw only. Mobile device needs to be connected directly to the Wi-Fi network of a wireless direct–capable MFP or printer prior to printing. Depending on mobile device, an app or driver may also be required. Learn

more at http://www.hp.com/go/businessmobileprinting
To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. Subscription or accessory may be required. For more information, visit http://www.hp.com/go/roam
 Based on HP review of 2019 published security features of competitive in-class printers. Only HP offers a combination of security features that can monitor to detect and automatically stop an attack then self-validate software integrity in a reboot. For a list of

printers, visit http://www.hp.com/go/PrintersThatProtect. For more information: http://www.hp.com/go/printersecurityclaims
 Pin printing enabled via USB installed in rear of device.
 Dependent upon country setup specifications
 Based on HP Internal testing using normalized TEC Value, 2019.
 Instant threat notifications can appear on the device control panel when a potential threat occurs from malicious intent or there is a bug or vulnerability in the firmware code of the device. If this error raises concern, please contact your company IT representative

or, if unavailable, HP Support, who can investigate the cause through analysis of device syslog data using a standard SIEM tool from McAfee, Splunk, Arcsight or SIEMonster. The control panel error message may show an error code on a blue screen during code
signature checks or memory write intrusions.

 HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.
 2 sided printing not supported on the M404n
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Data sheet | HP LaserJet Pro M404-M405 series

HP LaserJet Pro M404-M405 series
Model HP LaserJet Pro M404n HP LaserJet Pro M404dn HP LaserJet Pro M404dw

Product number W1A52A W1A53A W1A56A

AIO functions Print

Print

Print speed , ,
Letter: Up to 40 ppm (default) ; Up to 42 ppm (HP High Speed) Black; First
page out: As fast as 6.1 sec Black; Print speed (Landscape, A5): Up to 63
ppm Black

Letter: Up to 40 ppm (default) ; Up to 42 ppm (HP High Speed) Black; 2-sided: Up to 33 ipm Black; First page out: As fast as 6.1 sec Black; Print speed
(Landscape, A5): Up to 63 ppm Black

Print resolution Black (best) Fine Lines (1200 x 1200 dpi); Black (normal) Normal (Native: 600 x 600 dpi, enhanced up to 4800 x 600 dpi); Black (fine lines) Fine Lines (1200 x 1200 dpi)

Print technology Laser; Print resolution technology: HP FastRes1200, HP ProRes1200, Economode

Print cartridges number 1 (black)

Standard print languages HP PCL 6, HP PCL 5c, HP postscript level 3 emulation, PDF, URF, PWG Raster

Printer smart software
features

Apple AirPrint™, Mopria certified, Google Cloud Print 2.0, HP ePrint, Roam capable for easy printing, HP Auto-On/Auto-Off Technology, Job Storage with
PIN printing, N-up printing, collation

Apple AirPrint™, Mopria certified, Google Cloud Print 2.0, Wi-Fi Direct
printing, ROAM enabled for easy printing, HP ePrint, HP Auto-On/Auto-Off
Technology, Job Storage with PIN printing, N-up printing, collation

Printer management / HP
SureSupply

HP Printer Assistant; HP Utility (Mac); HP Device Toolbox; HP Web JetAdmin Software; HP JetAdvantage Security Manager; HP SNMP Proxy Agent; HP WS Pro Proxy Agent; Printer Administrator Resource Kit for HP Universal Print Driver
(Driver Configuration Utility - Driver Deployment Utility - Managed Printing Administrator)/ Yes

Connectivity

Standard connectivity 1 Hi-Speed USB 2.0; 1 host USB at rear side; Gigabit Ethernet 10/100/1000BASE-T network; 802.3az(EEE)
1 Hi-Speed USB 2.0; 1 host USB at rear side;Gigabit Ethernet
10/100/1000BASE-T network; 802.3az(EEE) 802.11b/g/n / 2.4 / 5 GHZ Wi-
Fi radio

Network capabilities Built-in 10/100/1000Base-TX Ethernet, Gigabit; Auto-crossover Ethernet; Authentication via 802.1X

Wireless capability No
Yes, built-in dual-band Wi-Fi; Authentication via WEP, WPA/WPA2, WPA
Enterprise; Encryption via AES or TKIP; WPS; Wi-Fi Direct; Bluetooth Low-
Energy

Mobile printing capability Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps; Mopria™ Certified; ROAM capable for easy printing Apple AirPrint™; Google Cloud Print™; HP ePrint; HP Smart App; Mobile Apps;
Mopria™ Certified; ROAM capable for easy printing; Wi-Fi® Direct printing

Memory Standard: 256 MB; Maximum: 256 MB

Processor speed 1200 MHz / Storage: Optional Job storage via external rear host USB port (Minimum 16 GB) / Hard disk: None

Duty cycle (monthly) Letter:Up to 80,000 pages; Recommended monthly page volume : 750 to 4000
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Paper handling

Input 100-sheet multipurpose Tray 1, 250-sheet input Tray 2; Up to 350 sheets (Tray 1: up to 100 sheets; Tray 2: up to 250 sheets) Standard

Output Standard: 150-sheet output bin; Up to 150 sheets Standard

Duplex Options Manual (driver support provided) Automatic (default)

Envelope feeder No

Standard paper trays 2

Media types Paper (plain, EcoFFICIENT, light, heavy, bond, colored, letterhead, preprinted, prepunched, recycled, rough); envelopes; labels

Media weight Tray 1: 16 to 46.6 lb; Tray 2 and Optional 550-sheet Tray 3: 16 to 32 lb

Media sizes
Tray 1, Tray 2: Letter, legal, executive, Oficio (8.5 x 13 in), 4 x 6 in, 5 x 8 in,
envelopes (No 10, Monarch); Optional Tray 3: Letter, legal, executive, Oficio
(8.5 x 13 in), 4 x 6 in, 5 x 8 in

Tray 1, Tray 2: Letter, legal, executive, Oficio (8.5 x 13 in), 4 x 6 in, 5 x 8 in, envelopes (No 10, Monarch); Optional Tray 3: Letter, legal, executive, Oficio (8.5
x 13 in), 4 x 6 in, 5 x 8 in; Automatic duplexer: Letter, legal, executive, Oficio (8.5 x 13 in)

Media Sizes Custom Tray 1: 3 x 5 to 8.5 x 14 in; Tray 2, optional Tray 3: 3.94 x 5.83 to 8.5 x 14 in

Dimensions (w x d x h) 15 x 14.06 x 8.5 in; Maximum: 15 x 25 x 9.5 in

Weight 18.12 Ib 18.87 Ib

What's in the box

HP LaserJet Pro M404n; Preinstalled HP Black LaserJet Toner Cartridge (59A
for EMEA, 58A for AMS, 76A for AP, yield ~1,500 pages); Getting Started
Guide; Support Flyer; Warranty Guide; Regulatory Flyer; Power cord; USB
cable (AP Only)

HP LaserJet Pro M404dn; Preinstalled HP Black LaserJet Toner Cartridge
(59A for EMEA, 58A for AMS, 76A for AP, yield ~3,000 pages); Getting
Started Guide; Support Flyer; Warranty Guide; Regulatory Flyer; Power cord;
USB cable (AP Only)

HP LaserJet Pro M404dw; Preinstalled HP Black LaserJet Toner Cartridge
(59A for EMEA, 58A for AMS, 76A for AP, yield ~3,000 pages); Getting Started
Guide; Support Flyer; Warranty Guide; Regulatory Flyer; Power cord; USB
cable

Replacement cartridges
AMS: For distribution and use in North America and Latin America only: HP 58A Black LaserJet Toner Cartridge (~3,000 pages), CF258A; HP 58X Black LaserJet Toner Cartridge (~10,000 pages), CF258X; EMEA: For distribution and use
in Europe, Middle East, Russia, CIS, and Africa only: HP 59A Black LaserJet Toner Cartridge (~3,000 pages), CF259A; HP 59X Black LaserJet Toner Cartridge (~10,000 pages), CF259X; APJ: For distribution and use only in Asia Pacific -
excluding China (PRC) and India: HP 76A Black LaserJet Toner Cartridge (~3,000 pages), CF276A; HP 76X Black LaserJet Toner Cartridge (~10,000 pages), CF276X

Warranty features One-year Bench/Depot Repair warranty. Warranty and support options vary by product, country and local legal requirements. Contact your Contractual Vendor or go to hp.com/support to learn about HP award winning service and
support options in your region. (wty code 4E; wty ID A033)

Energy star certified No Yes

Energy efficiency compliance ENERGY STAR® qualified; EPEAT® Silver; CECP

Control panel 2-line LCD; OK button; Left button; Right button; Cancel button; Back button; Ready LED; Error LED 2-line LCD; OK button; Left button; Right button; Cancel button; Back button;
Wireless button; Ready LED; Error LED; Wi-Fi LED

Display 2-line backlit LCD graphic display

Software included No software solutions are included in the Box, Download software at http://123.hp.com/laserjet or http://hp.com

Fonts and typefaces 84 scalable TrueType fonts

Compatible operating
systems

Windows Client OS (32/64 bit), Win10, Win8.1, Win 8 Basic, Win8 Pro, Win8 Enterprise, Win8 Enterprise N, Win7 Starter Edition SP1, UPD Win7 Ultimate, Mobile OS, iOS, Android, Mac, Apple® macOS Sierra v10.12, Apple® macOS High
Sierra v10.13, Apple® macOS Mojave v10.14, Discrete PCL6 Printer Driver, For more information on the supported operating systems go to http://support.hp.com, Enter your product name and search, Click on User Guides and enter
your product name and search for User Guide, Search for your (Product Name) User Guide, Search for the Supported Operating Systems section, UPD PCL6 / PS Printer Drivers, Supported Operating systems, For more information on
the supported operating systems see http://www.hp.com/go/upd

Compatible network
operating systems

Windows Server 2008 R2 64-bit, Windows Server 2008 R2 64-bit (SP1), Windows Server 2012 64-bit, Windows Server 2012 R2 64-bit, Windows Server 2016 64-bit, Failover Cluster 2008 R2, Failover Cluster 2012 R2, Terminal
server 2008 R2, Remote Desktop server 2012 R2, Citrix Server 6.5, Citrix XenApp & XenDesktop 7.6, Novell iPrint server, Citrix Ready Kit Certification - Upto Citrix Server 7.18 for more information see http://citrixready.citrix.com,
Linux- For more information see http://developers.hp.com/hp-linux-imaging-and-printing, Unix- For more information see http://hp.com/go/unixmodelscripts, UPD PCL6 / PS Printer Drivers, Supported for Compatible Network
Operating systems please see http://hp.com/go/upd

Minimum system
requirements

PC:2 GB available hard disk space, Internet connection, USB port, Internet browser. For additional OS hardware requirements see microsoft.com;
Mac: 2 GB available hard drive space, Internet connection or USB port, OS hardware requirements see apple.com

Power

Power supply type: Internal (built-in) Power Supply; Power supply required:
110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz);
220-volt input voltage: 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz) (Not
dual voltage, product varies by part number with # Option code identifier);
Power consumption2: 495 watts (active printing), 5.5 watts (ready), 0.5
watts (sleep), 0.5 watts (Auto Off/Wake on LAN, enabled at shipment), 0.05
watts (Auto-off/Manual-on), 0.05 (Manual Off)

Power supply type: Internal (built-in) Power Supply; Power supply required: 110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz); 220-
volt input voltage: 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz) (Not dual voltage, product varies by part number with # Option code identifier); Power
consumption : 495 watts (active printing), 5.5 watts (ready), 0.5 watts (sleep), 0.5 watts (Auto Off/Wake on LAN, enabled at shipment), 0.05 watts (Auto-
off/Manual-on), 0.05 (Manual Off); Typical electricity consumption (TEC) number: 1.10 kWh/Week (Blue Angel); 0.371 kWh/Week (Energy Star 3.0)

Acoustics Acoustic power emissions: 6.7 B(A) Acoustic power emissions: 6.7 B(A)

Operating environment Operating temperature range: 59 to 90.5°F ; Recommended operating temperature: 63.5 to 77°F ; Storage temperature range: -4 to 104°F ; Operating humidity range: 10 to 80% RH ; Recommended operating humidity range: 30 to
70% RH

Security management

Secure Boot, Secure Firmware Integrity, Runtime Code Integrity, password protected EWS, secure browsing via SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over TLS;
Network: enable/disable network ports and features, unused protocol and service disablement, SNMPv1, SNMPv2, and SNMPv3, community password
change; HP ePrint: HTTPS with certificate validation, HTTP Basic Access Authentication, SASL authentication; Firewall and ACL; control panel lock,
certificates configuration, UPD PIN printing, Syslog, signed firmware, administrator settings, 802.1x authentication (EAP-TLS, and PEAP); Encrypted data
storage; Secure data erase; Automatic firmware updates; Secure Encrypted Print via optional job storage, Compatible with optional HP JetAdvantage
Security Manager

Secure Boot, Secure Firmware Integrity, Runtime Code Integrity, password
protected EWS, secure browsing via SSL/TLS 1.0, TLS 1.1, TLS 1.2; IPP over
TLS; Network: enable/disable network ports and features, unused protocol
and service disablement, SNMPv1, SNMPv2, and SNMPv3, community
password change; HP ePrint: HTTPS with certificate validation, HTTP Basic
Access Authentication, SASL authentication; Firewall and ACL; control panel
lock, certificates configuration, UPD PIN printing, Syslog, signed firmware,
administrator settings, 802.1x authentication (EAP-TLS, and PEAP),
authentication via WEP, WPA/WPA2 Personal, WPA2-enterprise; encryption
via AES or TKIP; Encrypted data storage; Secure data erase; Automatic
firmware updates; Secure Encrypted Print via optional job storage,
Compatible with optional HP JetAdvantage Security Manager, IPPS
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 Without trays and covers not extended
 Power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Power consumption values typically based on measurement of 115V device.
 Toner cartridges designed for distribution and use within a designated region only; will not work outside of designated region.
 Declared yield value in accordance with ISO/IEC 19752. Actual yields vary considerably based on images printed and other factors. For more information, visit http://www.hp.com/go/learnaboutsupplies
 Local printing requires mobile device and printer to be on the same network (usually Wi-Fi access points bridge wireless to wired connections) or have a direct wireless connection. Wireless performance is dependent on physical environment and distance from

access point. Remote printing requires an Internet connection to an HP web-connected printer. Wireless broadband use requires separately purchased service contract for mobile devices. Check with service provider for coverage and availability in your area. For more
information visit hp.com/go/mobileprinting. To enable HP Roam, some devices may require firmware to be upgraded and an optional accessory to add Bluetooth® Low Energy (BLE) beaconing capabilities. For more information, visit hp.com/go/roam
 Acoustic values are subject to change. For current information see http://www.hp.com/support. Configuration tested: base model, simplex printing, A4 paper at an average of 40 ppm.
 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Measured using ISO 24734 Feature Test, A5 Landscape Feed. Speed may vary based on content, PC, media orientation, and media type.
 Measured using ISO/IEC 17629. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Duty cycle is defined as the maximum number of pages per month of imaged output. This value provides a comparison of product robustness in relation to other HP LaserJet or HP Color LaserJet devices, and enables appropriate deployment of printers and MFPs

to satisfy the demands of connected individuals or groups.
 HP recommends that the number of pages per month of imaged output be within the stated range for optimum device performance, based on factors including supplies replacement intervals and device life over an extended warranty period
 HP SureSupply alerts you when your print cartridge is running low and helps you purchase online or locally through HP or a participating retailer. For more information, visit http://www.hp.com/go/SureSupply; only available with Original HP supplies; Internet access

required.
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To learn more, visit hp.com

© Copyright 2020 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the 
express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial 
errors or omissions contained herein.
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Anexo II do Termo de Referência 

MATRIZ DE RISCO 

 

EVENTO/RISCO RESPONSÁVEL 
AÇÃO DE 

CONTINGÊNCIA 

Atraso na execução do objeto contratual por culpa da Contratada, 
impactando na anualidade antecipada da proposta apresentada 

CONTRATADO Ônus do Contratado 

Fatos retardadores ou impeditivos da execução do Contrato 
próprios do risco ordinário da atividade empresarial ou da 
execução 

CONTRATADO Ônus do Contratado 

Alteração de enquadramento tributário, em razão do resultado ou 
de mudança da atividade empresarial 

CONTRATADO Ônus do Contratado 

Erro da Contratada na avaliação da hipótese de incidência 
tributária 

CONTRATADO Ônus do Contratado 

Variação da taxa de câmbio CONTRATADO Ônus do Contratado 
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Anexo III do Termo de Referência 

MODELO DE PROPOSTA DE PREÇO 

 
 

À Empresa Brasileira de Hemoderivados e Biotecnologia  Hemobrás 
CNPJ: 07.607.851/0004-99 
ENDEREÇO: Rua Professor Aloísio Pessoa de Araújo, nº 75, Edifício Boa Viagem Corporate, 8º e 9º andares, Boa 
Viagem 
Recife-PE, CEP: 51.021-410 
 
Segue proposta comercial referente à licitação para contratação de insumos para impressoras a serem utilizados na PPQ2 
da Fase 2 A do Projeto Buriti (Rotulagem e embalagem de medicamentos), de acordo com os preços expostos abaixo: 

 
Tabela 1 - Proposta de Preço 

 
 

ITEM DESCRIÇÃO/ESPECIFICAÇÃO MARCA QUANTIDADE 
UNIDADE DE 

FORNECIMENTO 
PREÇO 

UNITÁRIO TOTAL 

1
Cartucho de Tinta WLK660068 

Premium Black Thermal Ink Jet Ink  
VIDEOJET 

24 un   

2
Cartucho de Tinta Preta Darwin 

(V4262-D)  
VIDEOJET 

24 un   

3
Cartucho de Tinta Preta Darwin 

(V4262-D)  
Diluente para Tinta (V4262-D)  

VIDEOJET 
24 un   

4 Solução de Limpeza (V915-Q)  VIDEOJET 36 un   

5
Ribbon 03200BK11005 ou 

4800BK11005 
ZEBRA 

240 rl   

6
Cartucho Tonner laser Jet 59X 

Preto  CF258X 
HP 

36 un   

VALOR TOTAL  
 

De acordo com a planilha de preços exposta acima, nossa proposta tem preço global fixado em R$ ........... (................) .  
 
A validade desta proposta é de ....... (............) dias 
 
Declaramos que estamos de pleno acordo com todas as condições e especificações estabelecidas no Termo de 
Referência e seus Anexos, bem como aceitamos todas as obrigações e responsabilidades determinadas no Termo 
de Referência. 
 
Declaramos que nos preços cotados estão incluídas todas as despesas que, direta ou indiretamente, fazem parte do 
presente objeto, tais como gastos da empresa com suporte técnico e administrativo, impostos, seguros, taxas, ou 
quaisquer outros que possam incidir sobre gastos da empresa, sem quaisquer acréscimos em virtude de expectativa 
inflacionária e deduzidos os descontos eventualmente concedidos. 
 
 
 
DADOS DA EMPRESA PARA EFEITO DA EVENTUAL CONTRATAÇÃO: 
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EMPRESA 
Nome Empresa: 
CNPJ: 
Insc. Est.: 
Endereço Comercial:  
Cidade: 
Estado: 
CEP: 
Telefone: 
E-mail: 
 
DADOS DO REPRESENTANTE LEGAL PARA FINS DE ASSINATURA DE CONTRATO 
Nome: 
RG: 
CPF: 
CARGO: 
 

(Local)............................., de 20__. 
 

........................................................................... 
(Assinatura do representante legal e carimbo) 

 
 
NOTAS 
1) Este documento deverá ser emitido em papel timbrado do Licitante. 
2) O prazo mínimo de validade da proposta será de 60 (sessenta) dias a contar da sessão pública. 
3) A documentação comprobatória de poderes do representante legal, especialmente designado para assinatura do Termo 
de Contrato deverá ser encaminhada em conjunto com esta proposta. 


